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10% surcharge applies for Sundays and Public Holidays 
�

Confirmation & Deposit 
Written confirmation of a booking and a deposit is required within two weeks of making the booking.  Quality 
Resort Horizons has the right to cancel tentative bookings not confirmed within two weeks of being made. 
 

An initial deposit of $500 or $1000, depending on the size of the group, would apply as follows: 
  
1 - 10 delegate - $500 More than 10 delegates - $1000 
 

Cancellation Policy 
Outside of 60 days - 90% refund of deposit held 
30 - 60 days  - 50% of deposit held 
0 - 30 days  - no deposit refunded 
 

Winter bookings require a 50% deposit at time of booking  
 

Payment: 
Full payment of the account plus any additional charges to the account at the time of function is to be paid on 
departure unless otherwise pre-arranged by Horizons management. 
 

Quality Resort Horizons accepts Cash, Credit Card or Company Cheque  
 

Final Information: 
Final confirmation of numbers of participant’s is requested 14 days prior to the function or conference. A 
guaranteed number of participants must be confirmed within 3 workings days prior to the function and this will be 
the minimum amount charged for accommodation, food and beverages booked. 
 

Accommodation: 
A final rooming list is required in writing 14 days prior to the event. 
 

Responsibility: 
Organisers are financially responsible for any damage sustained to property by the organiser, the organiser’s 
guests and associates, or persons attending the conference or function. 
 

Insurance: 
The Resort cannot accept any responsibility for the damage or loss of client’s property. We recommend you take 
out insurance to cover the loss or damage of any items. 
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